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Trauma Informed Working 
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Being compassionate, 

showing empathy and 

understanding for those you 

are working with.  

 

Being trauma informed 

means making people feel 

safe 

 

Having a strong awareness of 

how trauma impacts people 
Trauma informed support is 

empowering and person-

centred 



 

4 
 

 

Gender responsive working and working with women with 

children 
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Going forward – what does the sector need to help their practice 

become more trauma informed and gender responsive? 

 

More refresher training and open spaces to discuss and review. 

Education surrounding what things could be traumatic for different 

cultures, genders, and classes and how to support those. 

More training for the whole staff team and board members 

Training from those with Lived experience 

Training specifically around supporting mothers 

 

Increase staff size to facilitate more response over a longer period of time 

Enough staff capacity (and therefore enough funding) so they have time 

to work in a genuinely trauma-informed way rather than fire fighting. 

Funding and staffing issues prevent us from carrying out this. We have 

not the money or time. We are deeply failing our clients especially single 

mothers 
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Conclusion 

 

 

More co-production with the women we support 

More understanding of the work by management 

 


